
Fayetteville, NC 28306
(C) (910) 367-1406 | (E) kpeele@coastalhorizons.org

Care manager skilled in assessing clients, determining treatment plans and
monitoring progress. Proficient in successful intervention strategies and
evaluation techniques. Strong communication and problem-solving abilities,
dedicated to positive client outcomes.

Assessment
Case management
Treatment planning
Crisis intervention

Client care
Ethical practice
Microsoft Office
Proper documentation

07/2016 - Current Coastal Horizons Center － Laurinburg, NC
TASC Care Manager

Assess for substance use and screen for mental health using the Addiction
Severity Index, to criminal justice clients referred to TASC by community
corrections and the judicial system.
Match clients to appropriate services, ensure placement and engagement,
and monitor their progress.
Collaboration with probation officers, public defenders, and treatment
providers to determine the best approach for client's needs and advocate for
them within the criminal justice system.

09/2014 - 04/2016 A Helping Hand Of Wilmington － Wilmington, NC
Care Manager

Handle incoming phone calls, set client appointments and communicate
with community partners to remain a true treatment team for the client.
Conduct intakes and manage the Comprehensive Clinical Assessment
process.
Carry a caseload of individuals of all ages with co-occurring mental health,
substance use disorder, and intellectual/developmental disabilities
engaging in outpatient and intensive services.
Partnering with Outpatient Therapists, monitor and update clients' episode
of care, funding source, medical records, linkage with primary care
physician, authorizations for services, ongoing engagement, assistance with
treatment planning, referrals and discharge.
Manage the schedule of the medication management providers, ensure
clients are following the medication service agreement by conducting urine
drug screens, checking the Controlled Substance Reporting System and
contacting pharmacies, doctors, and probation officers when necessary.

03/2013 - 08/2014 Champions Assisted Living － Wilmington, NC

Kristen Peele

Summary

Skills

Experience



CNA/Medication Technician
Administer and assist elderly residents with ordered medications and
treatments.
Work closely with and promote communication between fellow staff
members, doctors, nurses and resident's family members to provide the
best care possible for our residents.
Assist elderly residents with co-occurring medical, mental health, and
intellectual/developmental disabilities with personal care and activities of
daily living.
Monitor and report any physical and/or mental changes.

12/2009 University of North Carolina Wilmington Wilmington, NC
Bachelor of Arts: Psychology

Certified Alcohol and Drug Counselor-Intern
CADC-23029

Education and Training

Certifications


